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The Cleaning System 

Version 4 
 

Visual Workloading Software  
 
 

The Cleaning System Version 4 from 
Aps Data-know-how is a complete 
planning tool for professional cleaning 
managers in all types of companies.  
 
With the program, one can set up and 
measure all types of rooms and spaces 
based on dynamic area types you 
prepare yourself or on completed area 
types delivered with the system. 
 
Once you have entered and measured 
your space inventory it is easy and 
convenient for you to calculate the 
overall time and expenditure. At the 
same time you may distribute work assignments to employees, print out overviews of rooms, work plans and color 
drawings as desired. Finally, it also enables you to control the planned cleaning tasks according to the Nordic 
INSTA 800 Quality Evaluation Standard. All in one software package. 
 
The Cleaning System Version 4 is a 
Windows-based program. The pro-
gram is available in 3 different versions 
divided into modules. 
 
You may customize your program to fit 
your company, and adjust it as condi-
tions change. 
  
The Cleaning System is used by all 
types of companies, small and large, 
public as well as private, trade unions, 
consultants and companies with their 
own cleaning departments and in 
many educational establishments as 
well as building service contractors. 
 
The program's area types have been 
tested and verified throughout many 
years in various types of cleaning 

companies. In The Cleaning System 
Version 4 these area types have been 
improved, are more detailed and even 
more flexible than ever.  
 
The detailed calculation models, 
detailed room records and clear 
drawings of the building will ensure a 
fast and simple planning, better 
financial control as well as easy-to-
read work drawings for your staff. 
 
Modern cleaning managers use The 
Cleaning System Version 4 in their 
daily work. It is time-saving, creates 
easily understood overviews and 
inspiration to solve many of today's 
challenges in the cleaning industry. 
 

Read more about the set-up of the 
program in modules and different 
versions below or contact one of our 
distributors and get a presentation of 
the program's many possibilities - 
without any obligations. 
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With the clear drawings of the Cleaning System  you may illustrate all your 
drawings in colors! 

Basic Module 

The Basic Module contains all you 
need to set up customer’s space 
inventories and make room plans. 
  
With the Basic Module you may also 
See and Print drawings made via the 
Measure or Planning Module. 
 
The Basic Module includes the 
following functions: 

 

¶ Space inventory: Recording and 
maintenance of detailed room 
specifications, as well as simula-
tion and costing. 

 

¶ Drawing: Allows Viewing and 
Printing drawings measured with 
the Measuring Module. 

 

¶ Work plans: Allows Viewing and 
Printing work plans made via the 
Planning Module. 

 

¶ System Maintenance: Creation of 
new user profiles. Adjustment of 
the program to the individual user. 

 

¶ Import/export of data: Exchange 
data with other systems, including 
export of room plans in CSV-
format (i.e. useful in Microsoft Ex-
cel®) 

 

Calculation Module 

The Calculation Module contains all 
you need to maintain tasks, frequen-
cies and timescales, and make new 
Area Types (calculation models) which 
fit your cleaning operations. 
 

¶ Tasks, frequencies and time-
scales: Registration and mainte-
nance of the system's basic tasks, 
frequencies and timescales. 
 

¶ Area Types: Registration and 
maintenance of the system's basic  
model world. 

 
 

Measuring Module 

The Measuring Module is used for 
entering and measuring drawings of 
the registered cleaning areas.  
 
Drawings in cleaning planning are very 
effective when it comes to showing 
customers and staff the functions 
planned for the individual rooms. And, 
the drawings may also be used to 
create a quick overview of your space 
inventory and to "reveal" and correct 
any errors. 
  
The Measuring Module contains the 
following functions:  
 

¶ Measuring: Access to measuring 
cleaning areas via drawings. The 
drawings may be entered into the 
system via a digitizer (drawing 
board) or be drawn by hand. The 
drawings can be measured and 
adjusted to fit each individual 
room, i.e. by cutting out floor space 
not being cleaned (gross/net 
space), division of rooms into sev-
eral room parts, drawing of round 
walls, free-hand drawing, adding 
fixed symbols and optional posi-
tioning / adjustment of text for each 
room. 

 

¶ Zoom, scaling, rotation and 
displacement: Optional zoom of 
drawing. Auto-zoom function which 
automatically adjusts the zoom 
relation so that all rooms can be 
seen on the screen at the same 
time. Scaling of drawings meas-
ured in the wrong scale. Rotation 
and hiding of drawings allows more 
floors / buildings to be shown on 
the same diagram. 

 

¶ Hatching: Hatching of drawings in 
accordance with your space inven-
tory information including: floor 
types, basic models, room groups, 
service profiles, cleaning profiles 
(program codes / frequency pro-
files), departments, work assign-
ments, week distribution, quality 
profiles, inspections. Free choice 
of color and pattern for each hatch-
ing. 

 

¶ Area distribution: Distribution of 
work areas, week distribution, ser-
vice profiles, cleaning profiles etc. 
directly on the drawings. 

 

¶ Import/export of drawings: Input 
of DXF files from AutoCad, Mi-
croStation and similar systems. 
Export of drawings in several for-
mats, including PDF-format. 
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Area Type with detailed description of cleaning tasks 

Planning Module 

The Planning Module is used for the 
creation of work assignments and 
distribution of the calculated work. 
  
The Planning Module is an efficient 
way to create fair and balanced work 
assignments.  
 

¶ Personnel Files: Creation of files 
with general information and, op-
tionally pictures of the employees. 
 

¶ Work Plans: Creation of work 
assignments with fixed time, refer-
ence to personnel files and option-
ally extra service, cleaning and 
other tasks. 
 

¶ Area Distribution: Distribution of 
work tasks from the space invento-
ry. Possibility of distributing all 
work tasks in one room to the 
same work plan or to several work 
plans. Automatic distribution of 
tasks until the work plan is "full". 
 

¶ Week Distribution: Distribution of 
the individual cleaning tasks of the 
work assignments into days of the 
week. Automatic,”even” distribution 
of work tasks. 

Quality Control Module 

The Quality Control Module is based 
on the Nordic INSTA 800 Standard for 
evaluation of finished cleaning work.  
 
With the Quality Control Module you 
will obtain an efficient and fast control 
of finished cleaning tasks. The follow-
ing functions are available in the 
Quality Control Module: 
 

¶ Sampling plans: Creation of 
"Sampling plans" based on needed 
quality levels and AQL’s in each 
room to be controlled. The system 
will then calculate the necessary 
number of spot tests and the num-
ber of rooms in each spot test. 

 

¶ Inspections: Random selection of 
the rooms to be controlled. Trans-
fer of selected rooms to handheld 
PC (Pocket PC). Collection of data 
for evaluation of the quality of each 
room. Evaluation of the overall 
quality in a spot test to ensure if 
they meet the agreed require-
ments. Automatic change between 
inspection levels. 

 

¶ Reports: Transcript of reports for 
internal and external use after 
completed quality evaluation. 

 

Costing Module 

The Costing Module is used for 
calculations of economy based on 
actual wages and costs for each 
customer. 
 

¶ Price calculation: Calculation of 
overall expenses, based on time 
calculations from the space inven-
tory.  
 

 

Report Generator 

The Cleaning System installs with a 
large number of ”ready-to-use” reports.  
 
With The Report Generator you can 
add new reports or adjust the ”stand-
ard reports” to fit your own layout. 
 

¶ Report Generator: Access to 
”built-in” reports. 
 

¶ Build new reports: Functions for 
adjusting or expanding the number 
of reports. 

 

 

The preferred tool in 

the cleaning industry 

More than 700 users in Denmark, 
Norway, Sweden, Finland, Germa-
ny, England and Belgium use The 
Cleaning System as their pre-
ferred tool when planning cleaning 
operations.  
 
In Denmark, The Cleaning 
System is the preferred program of 
consultancy companies when 
preparing tender documents for 
public authorities.   
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PDA-based Inspections 

The program may be expanded with a 
handheld PC for quality measurements 
in the field.  

 
This solution will provide you with the 
ultimate tool for fast and easy collec-
tion of data used in the INSTA 800 
quality evaluation. 
 
Once you have prepared your quality 
control parameters in the Quality 
Control Module of the program you 
can transfer all rooms to be controlled 
to your PDA. With your PDA you can 
start your inspection and enter your 
observations directly into your PDA. 
 
After the inspection is completed the 
Pocket PC is connected to your work 
station and all inspections are trans-
ferred to The Cleaning System. After 
inspection data is transfer back to the 
desktop, the software will then auto-
matically calculate if the quality is 
above or below the agreed level. 
 

Easy and efficient! 

 

Choose between 3  

different versions 

To meet the needs of all our customers 
The Cleaning System version 4 
comes in three different versions: 
 

¶ A Light version that can hold up 
to 1,000 rooms. Does not contain 
access to the Finance and Statis-
tics functions and the Report Gen-
erator. 

 

¶ A Standard version with unlimited 
number of rooms capability and 
access to most of the functions of 
the program. 

 

¶ A Professional version which 
comes as a multiuser system with 
one user and ability to add licenses 
for more users. Gives you access 
to all functions of the program. 

 
The Light version is ideal for small, 
new cleaning companies with few 
employees, or for small institutions 
(schools, old-age homes, small 
companies) with a small space inven-
tory. This is an ideal tool for the new 
beginner in the business. 
 
The Standard version is the right tool 
for small companies where the re-
sponsibility of maintaining space 
inventory and planning of the cleaning 
operations lies with one employee. 
 
The Professional version (multiuser 
version) is for large companies and 
institutions where several employees 
frequently need access to the system. 
This version is normally delivered with 
access for 1 user but the number of 
users may be increased in line with the 
need for more users. 
 
The system can always be expanded, 
e.g. from the Standard version to the 
Professional version. You will only pay 
the difference between the two ver-
sions of the program and will then 
receive a new registration certificate. 

 

System Requirements 

The Cleaning System is a Windows 
based program. 
 
The program runs on the following 
Windows platforms:  
 

¶ Windows XP 

¶ Windows Vista 

¶ Windows 7 
 
To ensure good performance we 
recommend it to be run on a PC with 
minimum specifications of: Pentium 4, 
1.6 GHz processor, 1024 MB RAM and 
40 GB  hard drive. As with most 
database applications, faster equip-
ment results in faster application 
performance. 
 
PDA’s must have Windows Mobile 5.0 
or 6.0 and a full size touch screen. 
 
Fast access to the Internet is recom-
mended for downloading program 
updates, documentation etc. 

 

 

 

 

Further Information 

For further information about the 
program, courses, consultancy, 
dealers etc. please contact: 
 

   Aps Data-know-how 
   International House 
   Center Boulevard 5 
   DK-2300 Copenhagen S 
   DENMARK 
 
   Tel:  +45 32 47 32 49 
   Fax: +45 32 51 96 36 
 
   E-mail: dkh@dataknowhow.dk 
 
Or via the Internet on: 
 

www.dataknowhow.dk 

 

mailto:dkh@dataknowhow.dk
http://www.dataknowhow.dk/
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Module & function list VERSION 

 Light Standard Professional 

    

Basic Module, Version 4 V V V 

¶ Number of records (rooms) Max. 1,000 Unlimited Unlimited 

¶ Unlimited number of databases No Yes Yes 

¶ Multiuser capability No No Yes 

¶ Maximum number of users 1 1 Max 50 
    

Additional modules    

    

Calculation Module V V V 

    

Measuring Module V V V 

¶ Import / export of drawings (AutoCad, DXF-format) No No Yes 
    

Planning Module (Work Assignment) V V V 

¶ Number of work assignments per customer / institution Max. 20 Max. 20 Unlimited 

¶ Week Distribution No Yes Yes 
    

Quality Control Module, INSTA 800 V V V 

    

Hygiene / Infection Control Module, DS2451 N/A N/A V 

¶ Requires Quality Control Module   Yes 

    

Costing Module V V V 

    

Report Generator V V V 

 
 

Maintenance Contract 
 
To ensure your investment against 
obsolescence and at the same time 
give you the ability to use your pro-
gram to its full extent, we offer all of 
our customers a maintenance contract 
for The Cleaning System. 
 

Hotline 

The maintenance contract gives you 
permission to use our Hotline-service, 
open on all Danish workdays from 9.00 
am – 4.00 pm. By using our hotline-
service you can always get help with 

questions regarding the use of The 
Cleaning System. 
If you wish, or need, special consul-
tancy aid, exceeding the capacity of 
our hotline-service, you automatically 
get a 15% discount on our list consul-
tancy prices per hour. 
 

Correction of errors 

The maintenance contract also 
guarantees that we will correct any 
error found in the program as soon as 
possible. We strive to correct issues 
the same day, or by the latest the next 

working day.  When you report an 
error, one of our programmers will try 
to locate and if possible correct the 
error immediately. 
 

Update 

Finally the maintenance contract gives 
you the right to update your program to 
newest available version, with no extra 
charges. In this way your investment is 
protected against obsolescence, and 
you get no unexpected bills when your 
program needs to be updated.

 


