DATA KNOW HOW

CLEANING S Y 3T E M &

The(Cleaning\System
Versioni4

Visual Workloading Software

Aps Datnowhow is a complete
planning tool for professional cleanimg=:
managers all types of companies.

With the programnecanset upand
measure all typese@dms and spaces
based on dynamarea typesyou i
prepareyourself or on completed area

typedelivered with the system.

Once you hawnterechnd measured
your spaceinventonyit is easy and
convenient for you to calculate | the
overall time and expenditure. At the

same time you may distrivat& assignmentsetoployees, print out ovesvggwooms, work plans and colo
drawings as desired. Finally, it also emablescpntrol the planned cleaning tasks according to the Nor
INSTA 800 Quality Evaluation Standard. Abftware package

The Cleaning SysteWersion 4 is a companies. [fhe Cleaning System Read more about the-ugetof the
Windowbased progma The pro Version 4 theseea typebave been program in modules and different
gram is available in 3 different versiomgroved, are more detailed and eversions below or contact one of our
divided into modules. more flexible than ever. distributors andktga presentation of
the program's many possibilities
You mayustomizgour program to fitThe detailed calculation modelgithout any obligations
your compangnd adjust it as cend detailed roomrecords and clear
tions change drawings of the building will ensure a
fast and simple planning, better
The Cleaning Systeim used by all financial control as well as -®asy
types of companies, small and langad work drawings for your staff.
public as well as private, trade unions,
consultants and companies with théidern cleaninganageraise The
own cleaning departments and Gfeaning Systenversion 4 in their
many educational establishmesnts daily worklt is tim&aving, creates
well as building service contractors easily understooaverviess and
inspiration to solve many of today's
The programareatypeshave been challenges in the cleaning industry.
tested andrerifiedthroughout many
years in various types of cleaning
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CLEANING SYSTEMS

BasicModué

The Basic Moduleontains all y
need toset upc u st ogpace
inventoriesnd make room plans.

8 The Cleaning System a. - o
Files Edit View Data Customer Djawing Economy Quaity Cortiol System Help
=3 @< | &8 @ @ B0 Nomaplan |
Main Data Properties Drawing ]Liswiw\ Departments | Area Types / Tasks | Plans | Economy |
[N Geeno0s 006 e~ | [x B[40 @ Qe 8 19 <l[Custome ] (0 | £ pf [ @] [y &
i m 1, Town hall [1:100 v JE v 0w @ E (2 Z@E SR8
n buildin:

id | sections | Symbals |

@ v & X @
With théBasic Modulgou may als doee
SeeandPrintdrawings made via o
Measure or Planning Module. pletebmtend |
Ch  Carpet[21]
The Basic Module includes the % o

following functions:

1 Space inventoryRecordingnd
maintenance of detailed rgom

ifi g : B}
specifidgons, as well asmua- ¥ s
tion and costing. % 550 ot 3 J
o 270, Dffice, 1p
& 280, Dffice. 1p
. . . o 290, Dffice. 1p
7 Drawing: Allows Viewing and || = sm.omen - —!
Prining drawings measured Withs wsor s

theMeasuring Module ] ] ) ]
With the clear drawings of the Cleaning System you may illustrate a
1 Work plans:AllowsViewingand drawinas in colors!

Printingwork plans made via the

Planning Moda. Measuring Module f Zoom, scaling, rotation and
displacement:Optional zoorof

. . The Measuring Moduls used for drawing. Autmom function which
‘ﬂﬁg\?vtelrgel\:lamte_nanc@re_atmn of tering and measuring drawings ofautomatically adjusts the zoom
profiles. Adjustmentefgl i i lation so that all rooms can be
the program to the individual uséf'® registered cleaning areas. relat
seen on the screen at the same
Drawings in cleaning planning are verjiime. Scaling of drawings smea
effective when it comes to showing Ufedi (ljn th(f?dWFOT)Q SCE}:G- Rotation
: customers and staff the functions andniaingt drawings allows more
feé‘fn‘?]gtﬁfe_fsoerf':“ ?ﬁgfgsfé;’ planned for the individual rooms. Andfloors / buildings to gwwn on
celp) the drawings may also be used the same diagram.
create a quick overviewoofr space
inventonyand to "reveal" and correctl HatchingHatching of drawings in
) any errors. accordance with yepace inve
CalculationModué tory informationincluding: Idfor
] ) The Measuring Modutentains the types, basic models, room groups,
The Calculation Modut®ntains all fo|lowing functions: service profiles, cleaning profiles
you need to maintésks, freque (program codes / frequenoy pr
ciesand timescaleand make new ¢ MeasuringAccess to measuring  files), departments, weskig-
Area Typegdlculation modelehich cleaning areas via drawings. The ments week distribution, quality
fit your cleaniogerations drawings may be entered into the profiles, inspections. Free choice
system via a digitizer (drawing Of color and pattern for eacl-hatc
board) or be drawn by hand. The ing.
drawings can be measured and
adjusted to fit each individuall Area distributionDistribution of
roomj.e.by cutting out floor space work areas, week distribution, se
not baég cleaned (gross/net vice profiles, cleaning profiles etc.
 Area Types Registration and  space), division of rooms inte se directly on the drawings.
maintenance of the system's basiceral room parts, drawing of round
model world. walls, freBand drawing, adding 1 Importéxport of drawingsnput
fixed symbols and optional- pos of DXF files from AutoCad, M
tioning / adjustment of text for eachcroStation and similar systems.
room. Export of drawings in several fo
mats, including RidFmat.

9 Import/eport of data Exchange
datawith other systeniscluding

9 Tasks, frequencies and &m
scales Registration and mgint
nance of the system's btasks,
frequencies and timescales
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= _ — )
= == CostingModué
Tasks
5] Amourt Uit [ — Task / methad Type | Unittime | Freq. [weekdays| Trim Satu:d The Cosnng Module |S used for

{ﬂ Eﬁ[pm; [Ili’?'r?\lan]rrilljs] " Caiiaﬂlgmuacuummg g::: 007wl 212 X Cancel CaICUIatlonS Of economy based on

[£] TV [PTO] [P1: Thoraugh-1] - Tharough vacuuming Clean. 009wt 206 aCtual Wageﬁnd COStSfor eaCh

20 [F4] 000 ftem :ls\r;:zonv Claan oz e - M CUStomer

1 140 [P1* 6.00  ftem  Chair, pacded Clean. w1z wt 16

11 140 [Pz:] 400 item Chair, pacded Clean. 012w o1 rat . . )

f 25 1 B0 naba Gxienucs,atside e mD : | | 1 Price calculationCalculation of

& 1 000 tom T sasbmnt, s EE - overall expenses, based on time

i a5 B35 o Ot snet T e o calculations from #pace inve

1 e T 000 ren cee G omow EITN tory

[l 920 [P2] 1.00 ftem Table, regular Clean. 015 o 016

[l 920 [P3] 000  tem  Table, reguiar Claan 015 ¢ -

[ 930 [P1] 300 tem Telephone Clean 012w 0:08

1 1070 [P1] 300  fem  Wastepaper basket Clean. s o 49

275 100  tem \I;“;:I;,Lglsss,ramnve tains Clean o1z d 013

o [Per) 235 mee areh, . et Com  om m : Report @nerator

[l BBS [#][Per*] 500 metre Pictures, edges Clean. 06 m -

[l 670 [][Fer®] 500 ftem  Pictures, glass surfaces Clean o1z om =

1oz P 00 tom Soa CA- The Cleaning Systeinstalls with a

[ 1020 [Per] 239& sgm  Wall surfaces, wiping Clean 012 4y s o - ’Eﬁ I ar g e nu mdDLesre ,,O fr
Area Type with detailed description of cleaning tasks WithThe Report Generatgrou can

add new reports or adjust’ tised- a n
ardreportsto fit your own layout

Plaming Modué Quality ControModué

1
The Planning Moduig used for the The Quality Control Modugebased

Report (@nerator: Access to
banlftreports.

creation of workssignmentsand on the Nordic INSTA 800 Standard for

distribution of tbalculatedork. evaluation of finishdeaning work.
The Planning Module an efficient With the&uality Control Moduieu
way to create fair and balanced waik obtaian efficient and fast control
assignments of finished cleaning tasks. Thesfollo
ing functions aravailablein the
1 PersonneFiles: Creation of files Quality Control Module

with general information, ape

tionally pictures of the employeesq Sampling plans: Creation of
"Sampling plans" basadeeded
guality ||l evels
room to be controlled. The system

9 Work Plans:Creation of work
assignmentgith fixed time, nefe

and

9 Build rew reports:Functions for

adjusting or expanding the number

of reports

AQL "' s i n

each

will then calculate the necessat
number of spot tests and the nu
ber of rooms in &éaspot test.

ence to perspelfiles anaptim-
ally extra service, cleaning and
other tasks.

1 Area DistributionDistribution of 1 InspectionsRandom selection of
work tasks from sace inveot the rooms to be controlled.sTran
ry. Possibility of distributing all fer of selected rooms to handhe
work tasks in one room to the PC (Pocket PC). Collection of da
same work plan or to several workfor evaluation of the quality of eagq
plans. Automatic distribution of room. Evaluation of the overa
tasks until the work plan is "full*.  quality in a spot téstensure if

they meet the agreed reqsr
 Week DistributiorDistribution of ~ ments. Automatic change betweg
the individual cleaning tasks of theinspection levels.
workassignmenisto days of the
weekAutomatie v e n” di dReporis:uTransoript of reports fq
of work tasks. internal and external use afte
completed quality evaluation.

Thepreferreditool in
the cleaningiindustry

More than 7@Bers in Denmark,
Norway, Sweden, Finland, &er
ny, England and BelgiumTinge
Cleaning Systems their pr
ferred tool when planning clear
operations.

In DenmarKhe Cleaning
Systenis the preferred progran
consultancy companies when
preparingehder documents for
public authorities.

m

ng
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PDAbased Inspections Choosebetween 3 SystenRequirements
Theprogranmay be expanded with Slifferent.versions The Cleaning System is aduWs
handheld PC for quality measurements based program.

in the field. 0 meet the needs of all our customers

The Cleaning Systemwversion 4 1o hiogram runs on the following
comes in three different versions: Windows platforms:

TA Lig&t)oversiorthaé can holdp_ 1 Windows XP
to 1, rooms. Boeot contain _§ Windows Vista
access to the Finance andsStati {1 Windows 7
tics functions and the Repant

erator.
To ensuregood performancewe

L . recommeni to berun on a PC with
9 AStandard versiowith unlimited minimum specificationsPehtium 4,

number of rooms capabair’uyl 1.6 GHz processor, 1024 MB RAM and
This solution will provide you with theRCCeSS to most of the functions Of ~p" 1214 driveAs with most

ultimate tool for fast and easyc-colle the program. database applications, fasterp-equi
tion of data used in the INSTA 800 _ _ _ ment results in faster application
quality evaluation. 1 A Professional versionwhich

. V\P%rformance.
comes as a multiuser system wit
Once you have prepared your qualityoneuser andbility to aditenses PDAs musthaveWindow$1obile ®

control parametersin - the Quality for more users. Gives you acCes%; g anafull sizéouchscreen
Control Modulef the program you 1o all functions of the program.
can transfer all rooms to be controlled Fast access to the Internet isnreco

to youPDA With youPDAyou can The Light versias ideal fosmall, \onqeq for downloading program
start your inspection and enter y§w cleaning companiegh few updites, documentation etc.
observations directly into Bux employees, or for small institutions

(schols, oleage homes, small
After the inspection is completed @@npanies) withsmall space imve
Pocket PC isonnected tgour work tory This is aideal tool for the new
station and alispectionare tras- Deginner in the business.
ferred td’he Cleaning Systerfter Jhe Standard srthe riah I
inspection data is transfer back to tandard versisrthe right too .
desktop,he softwarewill then apt for small companies where ¢he Further information
matically calculate if the tyuadi SPonsibility —ofmaintaining space : :
above or below the agreed level.  inventorgnd planningf the cleaning er RTEmEnmEen EEsl |

operationies with one employee. | Program courses, consultan
dealers etc. please contact:

Easyand efficierit _ ) )
The Professional version (multiu

version)is for large companies arf APS Dat&knowhow
institutions where several employ{ International House
frequently need access to the syst{ Center Boulevard 5
This version is normally delivered | DK2300 Copenhagen S
access for 1 user but the numbey DENMARK

users may be increased in line with
need for more users. Tel: +45 32 47 32 49
Fax: +45 32 51 96 36
The system caftways be expanded
e.g. from the Standard version to | Emaildkh@dataknowhow.dk
Professionakrsion. You will only pd
the difference between tilve ver- Or via the Internet on:
sions of the program and will tH

receive a new registration certificatd \WwWw.dataknowhow.dk
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Module‘&unctionlist VERSION

Light Standard
Basic Module, Version 4 \/ Vv \/
9 Number of records (rooms) Max. 1,000 Unlimited Unlimited
T Unlimited nhumbedafabases No Yes Yes
9 Multiusecapability No No Yes
9 Maximum number of users 1 1 Max50
Additional modules
Calculation Module \% \/ \'%
Measuring Module \% A/ \
T Import / export of drawings (AutoCathrbvsE) No No Yes
Planning Module (Work Assignment) \ VvV \
9 Number of work assignments per custstitition Max. 20 Max. 20 Unlimited
1 Week Distribution No Yes Yes
Quality ContrdVlodule, INSTA 800 \/ \Y \/
Hygiene / Infection Control Module, DS2451 N/A N/A \%
1 Requires Quality Control Module Yes
CostingModule \ VvV \)
ReportGenerator \% V \
To ensure your investment against questions regarding the usehef working daywheryou report an
obsolescence and at the same timeCleaning Sstem error, one of our programmers will try

give you the ability to use your pr  If you wish, or need, special konsu to locate and if possible correct the
gram to its full extent, we offer all oftancy aid, exceeding the capacity oferroimmediately
ourcustomeramaintenanamntract our hotlinservice, you automatically

forTheCleaning System get a 15% discount onlistaonsi+ Upd ate
tancy prices per hour.
Hotline Finally themaintenanamntract gives
Cornrection of errors you the right to update your program to
Themaintenana®ntract gives you newest available version, with no extra
permission to use our Hedkneice, Themaintenana®ntract also charges. In this way your investment is
open on all Danish workdays from Qy0@rantees that we willez any protected against obsolescence, and

am-—4.00 pm. By using our hetline eror found in the progesoon as you get no unexpected Hilsvpur
service you can always get help witpossible. We strive to correct issuegprogram needs to be updated.
the same day, or by the latest the nex
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